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0 LIKOJILHOMH cJj1ysK0e NpUMHPEeHHS

1. O6muMe nmooKeHus

1.1. Cnyx6a npuMHUpEeHUs SBIISETCS CTPYKTYPHbBIM 110/1pa3/Ie/ICHHEM MbOY COILII
Ne 1 wum. MIO. Jlepmonrosa (nasee lIllkona), xortopoe 00BeIMHSCT
oOyuJaromumxcsi, IeJJaroroB  u JIpyrux y4aCTHUKOB oOpaszoBaTesIbHbIX
OTHOILLEHHH, 3aMHTEPECOBAHHBIX B Pa3pellIeHHH KOH(IMKTOB W Pa3sBUTHH
NPAaKTHKH BOCCTAHOBUTENILHON Meananunu B Hlkore.

L Cnyx6a TNPUMUPEHHUs SIBISETCS  albTEPHATHBOM  JIPYIUM criocobam
pearpoBaHusi Ha CIOPbI, KOHMJIMKTDI, NPOTHBONPABHOC MOBCACHUS WU
TpaBoOHApyIlEeHHs HeCOBEPHICHHOICTHHX. Pe3ysibTaThl paboThl  CilykObl
NPUMHAPEHUST M JAOCTUIHYTOE COIVIallCHHUE KOH(MJIMKTYIOUIMX CTOPOH
JIOJIKHBI YYUTHIBATHCS B CJIydae BHIHECCHHUS! aJIMHHUCTPATHBHOIO PCLICHMS
110 KOH(JIMKTY WK ITPaBOHAPYIICHUIO.

1.3. Cnyx6a npuMHUpeHUst ABJISCTCS NPHOPUTETHBIM criocoOboM pearnpoBaHus,
TO ecTh cTopoHaM KOH(MIMKTA [pe/iaraeTes B [EPBYIO  OHepellb
06paTUThLCs B CI1y)KOy NMPUMUPEHUS, & [IPK MX OTKA3¢C MJIM HEBOZMOKHOCTH
peliuTh KOHQUIMKT IyTE€M [EPeroBopoB W Me/HaAlNH obpa3zoBaresibHOE
yupe)kJIeHHe MOXKET INPUMEHHUTh APYyrue CriocoObl peleHust KOHIMKTA
W/WIni Mepbl BO3ACHCTBHS.

1.5 Ciyx6a NPUMHPEHUST OCYLIECTBIISICT CBOIO JICATENIHLHOCTL Ha OCHOBAHWH
dejepanbioro 3akona Ne273-M3 ot 20.12.2012 «O6 oOpa3oBaHWH B
Poccuiickoli dejiepaitin» B peJlakiiun 1MOCJICIHUX M3MEHEHUM, JIaHHOI'O
[lonoxkenus, a Taioke B coorsercTBuM  coCTparerued  pasBuTys
socnuTanuss B Poccuiickoit ®enepanmu Ha nepuoj jgo 2025 roxa,
«CraHjapraMi BOCCTAaHOBUTEJIBLHONH Me/IHallu», ®3 PO or 27.07.2010 r.
Ne 193-03 «O6 anbTepHATHBHOW IMPOLEype yperyjJnpoBanus CIOPOB €
y4yacTHeM I0CpeiHnKa (rporeypa Me/IMallii)» B peJlakiuu ITOCJIeAHNUX
w3MeHeHul, pacnopsbkenuem llpaBurenbeTia P® or 15.10.2012 r. Ne
1916-p, .62, 1n.64, ®3 PD or 23.07.2013 r. Ne 233-D3 «O BHECeHUH
usMeHenus B cratbio 18 ®3  «OO0  anbTepHATHBHOKW  NpONEAYpe
yperyJiMupoBaHusi  CIIOPOB ¢ y4acTHEM  [OCPE/IHHMKA (npoueype
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MEIHaLIMH)», METOIUYECKHX PeKoMeHAauni Mu 106pHayku ot 18.11.2013
r. BK- 844/07 «06 OPTaHM3alnK  Cly’kO WKOALHOW MeguaLuu B
oOpa3oBarenbHbIX OpraHu3alusax», nporpaMma MoaroToBKH MEeJIMaTOpoB
(Ilocranosnenne Ilpasurenscrsa PO oT 3 nexadps 2010 r. N 969 «O
[IporpaMmMe  MOArOTOBKH Meauaropos»,  |lpukas MuHucrepcTBa
o0pa3oBanus u Hayku Poccuiickoit Denepaunn ot 14 ¢espans 2011 r. N
187).
2. Heawu v 3anaun CAYKObI NPUMHDEHHS

Llensmu ciyx6Gpi NPUMHUPEHUS ABJISAIOTCS:

PaclpoCcTpaHeHHEe Cpel YYacTHHKOB 00pa3zoraTebHOW  JesTenbHOCTH
LMBHIIH30BAHHBIX  GOpM  pa3pelenus CIIOPOB M KOH(JIMKTOB
(BoccTaHOBHTE b HAS Me Hals, [ICPEroBOPLI U JIF yTHE CIIOCOObI);

- [IOMOILE  y4acTHHKaM 00pa30BaTeNbHON IesiTe 15HOCTH B pa3pelieHHH

CIIOPOB H KOH(!)HHKTHB]X CUTyallMh Ha OCHOBe HPHHLIHUIIOB U TEXHOJIOTHH
BOCCTAHOBHUTEJILHOM ME&IHaluu;

- Opranusauus B lllkone HekapareabHoro pearvpoBaHusi Ha KOH(JIMKTSI,

MIPOCTYIIKH, [MPOTHBOMPABHOE [MoBe/IeHHe " [MpaBOHAPYILIECHHUS
HECOBEPILCHHONETHUX  HAa  OCHOBE  MPMHLUMNOB | TEXHOJIOTHH
BOCCTAHOBUTEJILHON MeHalI1 .

3anayamu ciyx6ml NPUMUPEHUS ABIIAIOTCS

- [IpOBEICHHE InporpamMm BOCCTAHOBHTEJILHOTO paspelleHus KOHCI)IIHKTOB H

KPUMHHAQJIBHBIX ~ CHTYyaLMi  (BOCCTAHOBHUTENLHE X MEeJHalKki, «KPYyros
coob1ecTnay, «IIKOJIBHBIX BOCCTAHOBUTE. | bHbIX KOH(pepeHuni»,
«CEMEHHBIX KOH(epeHLHni») s YYaCTHUKOB CIOPOB, KOH()JIUKTOB W
TPOTHBONPABHbIX CUTYALIKIA;

o0y4yeHue obyyarommxcs wu APYTHX  y4acCTIMKOB  00pasoBaTe/ibHOI
ACATEJIHOCTH LIMBHIIM30BAHHBIM METO1aM YPEry. MpoBaHHus KOH(MDJIUKTOB u
OCO3HAHUS OTBETCTBEHHOCTH,

OPTaHM3aLMS  MPOCBETHTENbHBIX — MEPONPHATHIT i HHDODMHUPOBaHHe
YHaCTHHKOB  0Opa3oBaTesbHOr0 mpouecca o MHCCHH, TIPUHUMIIAX U
TEXHOJIOTHH BOCCTAHOBUTEIBHON MeaHalliH.

3. TlpHHUHMNBI ZesiTeabHOCTH CJIYKObI 1l pUMHpeHUs
HestensHocTh ciyxGbI HPUMHPEHHS OCHOBAHA Ha CJICYIOLIMX TIPHHLMIAX:
Hpunuun no6posonsHocTH, MpEAnoNaralouii ki K 100poBoJILHOE ydacTHe
yHallluxcsl B OpraHusalyyi paboTsl CirykObl, Tak 1 00S3aTenbHOe corjacue
CTOPOH, BOBJIICYEHHbIX B KOH(IHKT, Ha yuacrue B NPUMHPHTEIILHOM
porpamme. Jlonyckaercs HanpasiieHue CTOPOH KOH(IMKTA H KX 3aKOHHBIX
NMPEICTABUTENICH Ha [peBAPUTENbHYIO BCTpEYY ¢ MEIHaToOpoM, I1ocie
KOTOPOH CTOPOHBI MOI'YT y4acTBOBaTh MJIH He ) 1aCTBOBATh B Iporpamme
BOCCTAaHOBHTEJILHOIO paspelleHns KOHPIUKTA M K MMHHATLHOI CUTYaLIHH;

. Hpuaoun KOH(UICHIIMATBHOCTH, npeanoyararouui - 0bs13aTeIbCTBO

CIyKObl IPUMUPEHHs He pa3riaiaTh [MOJIy4EHH e B MpOLECcCe MeAHal[HH
CBENICHUS 32 HCKIIFOYEHHEM TIPUMHPHUTEIBHOIO J01'0BOpa (110 COrNIacOBaHMIO
C YYaCTHMKaMW BCTPEYM W NOANMCAHHBIN MMu). Takoke UCKIIIOYEHHe



COCTaBIIACT CTaBLIAs W3BECTHAS MEIHMATOPy WH(:0pMallMs O rOTOBALIEMCS
NPECTYIIEHUH;

3.1.3. Ipunuun HEHTPAILHOCTH, 3anpemaomuii CIy KO« ITpUMHUpeHus NPUHUMATH
CTOPOHY  Kakoro-iu6o  yyacThmka KOHQIIKTa (B ToM  wmcne
aAMHHMCTpaumnn). HelftpanbHocts npeanonaraer. uro ciyx0a npumupenus
HE BbIACHACT BONPOC O BHHOBHOCTH WIHM HEBHI!OBHOCTH TOH WM MHOM
CTOPOHBI, a ABJISETCS HE3aBUCHMBIM MOCPEAHNKON!. [IOMOTalIMM CTOPOHAM
CaMOCTOSATE/IbHO HalTH pelnenue. Ecnu MEJIHATO) [TOHUMAET, YTO He MOKET
COXpaHATh HEHTPAIbHOCTh M3-33a JIMYHOCTHBIX E JAUMOOTHOLLUEHUH C KeM-
MO0 U3 YYaCTHUKOB, OH JOJKeH OTKA3aThCs OT MCAMALIMK WK NepejlaTh ee
ApYroMy MenuaTopy.

4. Mopsinok bopmupoBanuns ciayxobI HpHvVIHpeHust

4.1. B cocraB ciyx6hI IIPUMHPCHHS. MOTYT BXOAMTH yyainuecs 8-11 KJIACCOB,
fpowenie  obyvyeHue  nposeneHHIO BOCCTAHOBUTEJIBHOW  MeHaLMH.
Y4ammecs Maaaimmx knaccos MOTYT y4acTBOBaTh B padoOTe Ci1yKObI B KauecTBe
KO-MEHATOPOB (BTOPLIX MEAHATOPOB).

4.2.  PykoBoautenem (KypaTopom) ¢ty 0bl MOXKET Obl'i 3aMECTHTENS JIMpeKTopa
no BP wiu coumanbeiii nenaror, win HHOH paboTiink [Lkossl, rpouemmii
o0y4yeHHe mpoBeneHHIO BOCCTAHOBUTENIbHOM  Muuanmu, Ha KOTOPOro
BO3JIaraloTcst 00s3aHHOCTH 110 PYKOBOACTBY CIy’KOOH NPUMHUDPEHHS TPHKA30M
aupekropa llIkosbi.

4.3. Poaurenu naior cornacue na padoTy cBoero peGciika B KayecTe BEYLIHX
TIPUMUDPHUTE/IBHBIX BCTPEY (MeAHATOPOB).

4.4. Bomnpocel u4ieHcTa B Cly)Oe npuMHMpeHHMs, TpeGoBaHME K ydaummcs,
BXOJSLIMM B COCTaB CIYkKObl, H HHbIE BOIPOCHI, He perilaMeHTHPOBAHHbIE
Hactoswmym  [lonoxenuewm, MOTYT — ONpefenaTLcsi  yCTaBoM CIy)KOblI,
TIPHHAMACMBIM CJ1yKOOH NPUMHUPEHHUS CAMOCTOSTE )10,

5. Topsitok pa6otsI cayx6b NpUMIiPEeHUs

5.1. Cnyx6a [IPUMHUPEHUSA  MOXKET MOoJIyyaTh HHopMalMio 0 ciayyasx
KOH(QIMKTHOIO M/IM KPUMHHAIBHOIO XdapaKkTepa ©1 [1e/laroros, yyalmxcs,
aAMUHHACTpaluu lkonsl, yienos CJTyKOBI IPUMHPE 11, pouTeNeii,

5.2. Cnyx6a npumupenus [IPHHUMACT pelIeHHEe O BO3MOXKHOCTH WIH
HEBO3SMOXHOCTH NPUMUPHTENILHON NMPOTPaMMBI B Ka»</10M KOHKPETHOM Clly4ae
CaAMOCTOSITEJIBHO, B TOM YMCJI€ HA OCHOBAHHMH MPC/IBAPUTE/IBHBIX BCTPEY €O
CTopoHamMu  koH(pMKTa. [lpu HeobxomumocTH o [PUHATOM  pelleHUH
HH(OPMHUPYIOTCS I0JKHOCTHBIE JTHLA 00pa30BATENLHOTO yUPeIKIEHHUS.

5.3. IlporpamMmel  BOCCTaHOBHTENBHOIO paspewiciiusg  KOH(QJIMKTOB U
KPUMHHAQJIbHBIX ~ CHTyalMi (BOCCTAHOBHTE IbHAS vmenunaums, «lllkonbHas
BOCCTAHOBHUTE/IbHAsL  KoHpepeHuus»,  «Cewmeiin s BOCCTaHOBUTEIbHAs

KOH(EPEeHLMA») NPOBOAUTCS TONBKO B ClyHqae ccriacus KOH(DIMKTYIOLHX
CTOPOH Ha y4actve. Ecnu neiictBus omHOM WM olenx CTOPOH MOTYT OBITh

KBIM(HUIIHPOBAHbI KaK 'IPABOHAPYIUCHHE UJIH NIPECTy ILIGHHE, JUISl IPOBEICHHS!
MTPOTPaMMBI TaK’Ke HEOOXOAMMO cornacue poauTe.icil WM ux y4yacTue BO
BCTpeye.

5.4. Memnauus wmoxer TIPOBOZIMTBCSL  B3POCIIBIM ~ MEAMATOPOM 110 zeam,
paccmarpuBaeMbiM B KJIHu3Il wuam cyme. Menuanus (vam  apyras



BOCCTAHOBHMTEJIbHAsI IPOrPaMMa) He OTMeHSseT paccyvorpenuns nena B KJIHu3I1
MM Cyne, HO ee pe3yabTaTsl M JOCTHTHYTasi /IOFOBOPEHHOCTh MOJKeT
YHUTBIBATBCS NPH BbIHECEHHH PEllICHHs 110 aeny.

5.5. B cayyae, ecnu MPUMHPHTENIbHAS NPOrpamMMa 11/1aH|UpyeTCs, Koraa 1eJ10
HAXOUTCS Ha dTane N03HAHMS, CJIJCTBUS WIH B Cvle, TO 0 ee MpoBeJeHUH
CTaBUTCS B M3BECTHOCTb aJMHHHCTPALIHS 00pa3oBiTeNIbHOIO yupekaeHus u
poJUTEH.

5.6. Ileperosopsr ¢ POIUTENAMH W JOJDKHOCTHLIMM  JIMIIAMH NPOBOJIUT
PYKOBOJHTENb (KypaTop) city kOl NPUMHPEHHUS.

5.7. Menuarop BnpaBe o0TKa3aTbes oOT [IPOBEICHHs MEAHALUUM WM T006O0H
APYrOH  BOCCTAHOBHTEbHOI IPOrpaMMbl  Hi  OCHOBAHUM  CBOMX
NpoeccHOHANbHBIX CTavIapToB, MO0 B Ciyyae  HELOCTATOYHOM
KBATH(DUKALMH, HIIH HEBO3MOKHOCTH 06ECIIeYMTE OesonacHoceTh npouecca. B
ToM ciy4ae IlIkona MoxkeT Herosib30BaTh HHbIE M6 AIOrHYeCKHe TEeXHOJIOTHH.

5.8. B cnoxmbix curTyaumsx (kak npaBuwio, e.m B CUTyallMH €eCTh
MaTepHalIbHBIN ylepO, Cpein YYacTHHKOB ecTh B3POC/IbIE WM POIUTENH, a
TaKoKE B Cllydae KPUMHHAILHON CHTyalnu) Kypatop ciyxObl 1puMHpeHUs
NMPUHUMACT y4acTHe B IPOBOIMMON Nporpamme.

5.9. B cayuae, eciu KOH(MJIMKTYIOIIHE CTOPOHbI HE J10CTHIIN Bo3pacra 10 ger,
TPUMUPUTE/IBHAS  NpOrPaMMa  MPOBOAMTCS ¢ COMIACHS KJIaCCHOTO
pYKOBOAMTEIIS.

5.10. Cnyx6a mnpumupenus CAMOCTOATENIBHO  OMpejie/IsieT CPOKK W HTarbl
NIPOBEACHHS MPOTPAMMBI B Ka)/10M OTIEIbHOM ciayydae.

5.11. B cayuae, ecniu B xone [IPUMHUPHUTENIBHON TIPOI paMMBbI KOH(MJIHUKTYIOIHE
CTOPOHBI  MPUUIIM K COIJIALICHHMIO, JIOCTHTHY ble  pe3y/IbTaThl  MOTYT
(PHKCHPOBATbCS B MHUCHMEHHOM [IPUMHPUTEILHON  JIOTOBOPE HJIH  YCTHOM
COIJIaleHHH.

5.12. Tlpu  HeobGxoaumocTn ClykOa — MpUMHper 18 nepenaeT Koo
MPUMHPHUTENILHOTO I0roBopa agMuHucTpaunu 1ko . .

5.13. Cnyx6a mnpumupenus nomoraer OMpenenuTH  Crnocod  BBINOJHEHHS
00s13aTeNIbCTB, B3STHIX HA cebs CTOPOHaMH B NPHUMIIPHTEILHOM JI0FOBOpE, HO
HE HECET OTBETCTBEHHOCTD 3a MX BbIMOJIHEHHUE. [IpH BO3HUKHOBEHUM npodiem
B BBINOJIHEHUM  00s3aTesIbCTB, Cyxba IPUMHUPCHUSA  MOKET [IPOBOAMUTH
JOTIONHHUTE/IBHBIE BCTPEYH CTOPOH W MOMOYB CTOPOHAM OCO3HATH MIPUYUHBI
TPYAHOCTEH H MYTH UX MPEO10IeHHS.

5.14. Tlpu Heo6xoxumocTH Clly)0a npuMHpeHus W i(DOPMHPYET yYaCTHHKOB
MPUMHUPUTEIBHON NPOrpaMMbl 0  BO3MOMKHOCTSIX APYTHX  CrelHauCTOB
(COUHMaNBHOTO Mearora, CrelMAaTHCTOR YUPEKACHHUH COUNANBHOM cdheps).

5.15. [JlesrenbHocTh ciyskGbi MPUMHUPEHUS PUKCHPYETCs B )KypHAJax M OTYeTax,
KOTOpBIC SABAIOTCA BHYTPEHHUMH JJOKYMEHTAMH CIly <Obl.

5.16. Pykosoauresn (Kypatop) ciyx0bl MPUMHPEHUS 0 )CCIEYHBAET MOHUTOPUHT
MPOBEACHHBIX MPOrpaMM, MPOBEJCHHE CYNEpPBH3MI €O  ILKOJIBHUKAMMU-
MEAHAaTOpaMH  HA  COOTBETCTBHE  HX  Jes clbHOCTH MPUHLIMITAM
BOCCTaHOBHUTEJIbHOU MeJIHalliH.

5.17. Mennaunss u  apyrue  BOCCTAHOBHTE/BHbIC IIDAKTUKH  HE  SBJISIIOTCS
[ICUXOJIOrHYEeCKOH 1poueaypoi, u MMOTOMY HE 1peldylT 00s3aTeIbHOrO



COTJIacHs €O  CTOpOHBI  pomuTeneii. OxHako <{ypatop crapaercs o
BO3MOXXHOCTH HH(pOPMUPOBAThH M HIPUBJIEKATL pOAM cilel B Meauauuio (a mo
YKa3aHHbIM B MyHkKTax 5.3 u 5.4 KaTeropusim nesi yvactue poaurenel wim
COTJIACHE  Ha MpOBEelEHHE MeaMalMu B yx OTCYTCTBHE  sIBIsAeTCS
00s13aTeIbHBIM).

5.18. Cayxba npumupenus PCKOMCHIYET y4aCTHHMKaVi KOH(JIMKTAa Ha BpeMsi
MIPOBE/ICHUA  MPOUEAYPbl  Meaualuu BO3Jiepxkainess  or  oOpaiieHuwit B
BBIIECTOSIIUME MHCTAHLMH, CPEACTBA MAaCCOBOM HHOOPMalLKH UK cyneOHbie
OpraHbi.

5.19. Ilo cornacosanuio ¢ aaMMHHUCTpauuen Llkonsl v pykosoauTenem CILy OBl
MPUMHUPCHHUS, MEIHATOPbI MOTYT HPOBOAMTS ME/ HaLMI0 10 KOH(IUKTaMm
MEXy TielaroraMu M aIMMHHUCTpaLUeii, KOH(JIMKTaN poanTeseii U ux JAeTel, a
TAKXKe 10 CeMEHHbIM KOH(IMKTAM M crnopaM. Eciin cnopel Bo3HMKIM M3
TPOKNIAHCKHUX NPABOOTHOLIECHHIA, B TOM YMCIe B ssi3u C OCYIIECTBICHUEM
NPEANPHHUMATEILCKON U MHOMH HKOHOMHYECKO]] ACATE/IBHOCTH, 4 TaKXke U3
TPYAOBBIX TIPABOOTHOLUEHUA M CeMeiiHbIX IPpaBOO HOLIEHUH, AEATENBLHOCTH
MEIraTopa M ero  KpauupHUKaLus peryaupyeicsi  193-®3 Pd «06
AIbTEPHATUBHON NpoLesype ypery1upoBanus CIIOPO 3 ¢ y4acTHEM 110CpeHUKa
(pouenype Menuatimm)y.

5.20. Tlpu  HeoGxommuMocTH, clyx6a  mpummperus NOJIy4aeT 'y CTOpOH
PaspellicHHe Ha 00paboTKy HMX MepPCOHANBHBIX 14 1biX B COOTBETCTBHH C

3aKOHOM  «O  nepcoHaNBHBIX  AaHHBIX I152-®3 & pepakuuu nocnenuux
M3MEHEHU.
6. Opranuzauus festeabHoCTH CJYKObI [IDHMHpeHus
6.1.  JlomkHoctHble nuua 1IKos; OKa3bIBAIOT CITy’KOC [IPUMHPEHUS CONeHCTRHE

B paClpOCTPaHEHUH HHYOPMALIMK O JeSTENbHOCTH C. VKOBI Ccpe/iu 1eaaroros u
ydauuxcs.

6.2. Cayxb6a [IPHMHUPEHUS B pamMKax CBOel Kommerte iinu B3aUMOZIEHCTBYET ¢
COLHATBHBIM MEJIaAr0roM M IPYrUMH CreLMaTHCTAMM kol

6.3.  Aamunuctpaumus  Ilkossr CONEHCTBYeT  c.iykbe [IPUMHUpPEHHsI B
OPTaHHM3aLNK B3aUMOJEHCTBUS ¢ nexaroramu Lllkos, 1 TaK’Ke COUHaTbHBIMU
ciyx0amMu U apyriumu OpraHH3alMAMHU. AJQMMHUCTpAlUs NOJUIePKUBAET
oOpallleHus nenaroros u ydaluxes B ciaykOy [IDHMHpPEHHS, a Takke
CONCHCTBYET OCBOEHMIO MMM HABBIKOB BOCCTAHO BMTEIILHOIO  pa3pelieHus
KOH(JIMKTOB ¥ KPUMHHABHBIX CHUTYalUH.

6.4. B ciuyuae eciu CTOPOHBI COIIACHJIUCh Ha N['HMUPHTRITBHYIO BCTpeuy
(y4acTue B BOCCTaHOBHTENbHOI MearaurK uinn «CeniciiHoi» unu «11IKonbHOl
BOCCTAHOBUTENILHON KOH(EPeHHI»), To PUMEHCHHUE  aJIMUHHCTPATUBHBIX
CaHKUWH B OTHOLIEHHMH JaHHBIX YY4aCTHHKOB KOHQIIMI 1A MPHOCTAHABIMBAIOTCS.
Pewenne o HeoGxoaumocty BO300HOBJIEHHUS aIMIHUCTPATUBHBIX JIEHCTBUIA
NMPUHUMACTCS MOCIIe NOJTyYeHHsS HHBOPMALMH O pesiiibTaTax paboThl CiykObI
MPUMHPEHHS W IOCTHIHYTBIX JI0FOBOPEHHOCTSX CTOPOH.

6.5. B cayuae eciau TIPUMUPHTE/IbHASA MIPOrpaMMa MpoBOAMIAChH [10 dakry, no
KOTOpoMy BO30Yk/€HO yrosoBHOe e, aiMuHL ctpauust [Hkonasl Moxker
XOJlaTalCTBOBATL O NPUOGLIEHHH K Marepuaiam Jiejqa [PUMUPUTENBHOTO
IOTOBOpa, @  TaKkKe HMHBIX JIOKYMEHTOB B  Kauecrse MaTepHuaos,



XapaKTEPpU3YIOIHX JIHYHOCTH OOBHHSIEMOTO, MOATBEC| K/IAOUIMX JJ0OPOBOJIbHOE
BOSMEIICHHE MMYIECTBEHHOTO ylepOa U HHbIe JICI CTBHS, HAlpaBjieHHbIe Ha
3aryIXKHBAaHUE Bpeaa, NPUYUHEHHOTO NOTepIeBLIEM)

6.6. Cayxb6a npumupenus moxer BHOCHTL Ha paccMOTpeHHe aJMHHHCTpaLuu
MPETIOKEHHSA N0 CHHKEHUIO KOHDIUKTHOCTH B 11IKO 10,

7. 3akn0uHTeIbHBIE M0JI0KeH i151

7.1.  Hacrosimee nonoxenue BCTYNACT B CHIIy C MOMEH a Y TBEPK/ICHHS.

7.2. V3MeHeHHs B HacTosLEe MOIOKEHHE BHOCATCA 1upeKkTopom Illkonsl 1o
MPEAIOKEHHIO CTYKOBI NPUMMPEHHS, YNpPaBISION IO COBETA MM OpraHoB
caMOyIIpaBJIEHHsI.

7.3. BHocuMble u3MeHeHHs He AOJDKHBI - TIPOTHBOPeYHTh  «(TaHmapTam
BOCCTAaHOBHUTEIbHOM Me1HALIUNY.



[puaoxenns k «logoxer uio o cayxbe npuMHpenun»
Ilopsigok pa6orei MEIHATOPa B BOCCTAHOBHTE/bE 0ii MO1e/IH MeAHALUHH

OTAIT 1. TTIOAI'OTOBUTEJIbHbI}
OTAII 2. BCTPEYA CO CTOPOHG i1

I dpasa. Cosnanue ocHOBBI 115 uanora co CTOPOHOI
2 da3a. [lonnmanue curyaruu
3 ¢asa. [Touck BapuanToB BHIXOA
4 daza. [loaroroska k BeTpeye
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I pasza. Cospanue ycinosuit nis auatora MEXY CTOPOH: MU
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OTAIT4. AHAJIMTUYECKAS BECE. A
OTAII 1. IO OTOBUTEJIbHBI
3agaun paborei Beayumero (Meanartopa):

l. monyuuB wumpopmamio o Cllydae, ONpene/MThb, MOAXOAMT JH OH [0
KPUTEPHSAM ISt pabOThI C HCTOIB30BAHHEM BOCCTaHOBUTEIILHBIX [POrPaMM;
Kputepuu, no koropsim C1y4al MOKeT ObITh NpUHS B padoty:

* CTOPOHBI KOH(IIMKTA (KPUMUHAIBHO CUTYAllMHU) Vi 3BECTHBDI;
* B Cllydasx, rie ecTb OOMAYMK W MOCTPAfaBIIMIi, OGHIYHK MPU3HAeT CBOO
BUHY (MJIM, KAk MUHUMYM, CBOE YYacTHE) B COJAESTHHOM,

2. ecnm jeno pasGupaercs B ODUUMATBHBIX oOpraiax (MmoJuius., Cya WM
KZHu3II), Bisicuuts, Ha kakoii CTaJIMU pasdupare. (bCTBA HAXOMMTCS JE0 M
KaKOBbI IOPUMYECKHE MOCIICACTBUSA YCIIELIHOIO [POBCICHUS MPOrPAMMBbI;

3. cBs3aThCH CO CTOPOHaMH MO TenedoHy M JO0ro 0pUTbCA O ITPOBEIEHHH
WHAMBHLYaNbHOH BeTpeun. Eciu  yyacTHukawmi KOH().IMKTa  ABISIOTCS
HECOBEPILICHHOJIETHUE (OOMIYMK W/WIU MOCTpajaniiini) ¥ AaHHBI ciyyaii
paccMaTpUBAETCs  KOMIIETEHTHBIMH  OpraHamm, MeamaTtop  00s3aTelibHO
CBA3BIBACTCS C 3aKOHHBIMU TPE/ICTABUTE/IS MU HECOECPILEHHOJIETHETO.

Beaymemy (menmatopy) HEPEIIKO  NPUXOAUT. s NpeoloNeBarTh CTeHy
MIO03PUTEIBHOCTH, HEMOHUMAHUS, IMOLHOHAIBLHO O HaIpsHKEHUs,, KoTopas
BO3HHKJIA M3-3a KOH(QJIMKTA WM KPUMHHAIBHOIN CHTYalMH, a TaKKe HepeaKo
U3-3a IEeNCTBUI Npe/cTaBUTe el FOCY/IapCTBEHHBIX )PIrAaHOB U YUPEkKIAEHHUH, U
MPEVIOKHTE  y4aCTHMKaM  KOHQJIMKTA  BOCC| AHOBHUTENbHbI crnoco6
paspellenus cutyaunu. B xone nposenenus Nporp: MMbl BOCCTAHOBHTELHOM
MEMALMK HA NPOTSKEHWH BCeH paboThI MEIMa10py HEOOXOJHUMO TakKKe
YACPXHBATh CKBO3HbIe 3aja4yu. WX peanusaiisi nomoraer CTOPOHAM
NMEPEKIIOYNTEC Ha Oyayllee W MOCTPOUTH KOF CTPYKTHBHBIH BBIXOZ W3

CIIOXKHBIICHCS CHTYalUMH. DT 3a1a4M TAKOBBI: J1)CTHRKCHHE yJiepxaHue



KOHTaKTa CcO CTOpOHaMH; co3gaHue YCIIOBHH /I8 KOHCTPYKTHBHOIO
BBIDAXKCHHS DMOLIMK; co3naHue Ge30MacHO arMochepbl BO Bpemsi paGoThI;
CO3/1aHHE YCIIOBHH ISl B3aUMOTIOHUMAHMUS.

OTAI1 2. BCTPEYA CO CTOPOHOIA

1 dpaza. Coznanue ocHoBbI A5 AMaora co CTOPO! (0

3apaua: npeacraButs cebs u [nporpammy.

Paznuunbie  posn CTOPOH B CHTyallMM IPOTH 50NPABHOTO JESHAS W,

COOTBETCTBEHHO, — NPUHUHMIHAIbHBIE  PA3IUYUS .o MOCACNCTBUA  JIs
PABOHAPYIIUTENSE M KEPTBbI JUKTYIOT CHEeUMDUKY | 1peIBAPHTENbHbIX BCTpey
BEAYILETO C KaXAbIM U3 HUX. B TO xe Bpems 10/DKHA HbITh BBIMOTHEHA 0/1Ha M3
Haubosiee BaXHBIX 3a/a4  BeAyWIEro [0 OTHOL CHUKD K CTOpOHam —
Oe3onacHas arMocgepa BO Bpems paGoThl. Berpeyasict co ctoponami, MeJiHaTop
AOJDKEH 103a0OTUTBCS 006 3TOM M YeTko YACHH (L g cebs, Kak OH

Oyzer npencraBnsTbCA, TO eCTh: KTO OH M ero poOJib = jienie; pojib U QYHKLUH
OPTaHH3aLHH, KOTOPYIO OH MPEJICTABIISIET; €0 B3AUMOOT OIIEHUS CO CTOPOHAMH.

Bapuant npezncrasnenus:

MoOpeiii  neHs! Mens 30ByT (npexacraButbes). S npuwen no MoBOY
cutyauuu (...). Uudopmaunio o Heii nam nepenan (riasplBaeTe 4e/0BeKa HIIH
opranmsaumio). S — Beaymwmii IpOrpaMM  BOCCTZ HOBUTENBHOM  MeaHALUU
(Meauarop) (...) (Ha3biBaeTe OpraHM3aluIo WM cinyx0)), s He MPeACTaBIAK HH
OAHY M3 CTOpOH, TO €CTh s He aJBOKAT M He coBeruuk. Hama OpraHu3anus
(ciy’0a) nomoraer yyacTHukam KOH(JIMKTA OPraHu30B. 116 AHAJIOr JIPYT ¢ 1pyrom
M CaMHM HaWTH BBIXOA M3 KoHbuKTa Ge3 MPUMEHC iMsi Hacuus. YdyacTue B
HallluX nporpamMMax n00pOBONBHOE, MOITOMY B KO iie pa3roBopa Bbl camu
MPUMETE pemieHde, Oyxere JM Bbl B Hel yuac sosaTe. Hai pasroBop
KOH(GMIEHLIMATIEH, TO €CTh 51 He Oyay pasrimamars HHK: <yio HHPOPMALIMIO KpoMe
BalllETO peILlIeHHs y4yacTBOBAaTh WIIM HE Y4YacTBOBATI B HALLMX nporpammax.
Hckmovenue cocrasisier CHTYyallusi, €CJIM MHE CTaHET 13BECTHO O rOTOBAIIEMCS
MPECTYIICHUH, B 3TOM Clly4ae st 00s13aH COOBIIHTD B KO 11eTeHTHBIE OpraHsbi.

2 dasa. llonumanue curyaunn

3apaua: nomous 0603HAUUTE PA3/IMYHBIE aCMeKThi KOHPIMKTHONH CHUTyaluH,
BOKHBIE € TOYKH 3pEHHS YYaCTHUKOB M TPMHL 0B  BOCCTAHOBHTELHOIN
MeHaLHH.

BosmoikHbie neiicrBus MeaHaTopa:

L. O6cyxaenue cutyaunu
* TIOMOYb HesoBeKy (Bornpocamu, nepedopMyaupoBa; iieM, YTOYHEHHEM U TIp.)
paccKasatk 0 TOM, YTO NMPOU30IIIO (IO CHTyallHy. ceifyac, mocie, o JPyrux

YHaCTHHKaX, 0 noTeprieBLIEeM, O IPY3bsiX, O CBOMX C . CTOSHHAX W YyBCTBax, 00

OTHOLICHHH K NPOM30LUEILIEMY U €r0 MOCAEACTBHUS! | ):

* BHHMATCJIBHO CJIyIIATh M Y1aBIMBATh, YTO GECMOKO!I | Yeq0BeKa;
* B CJy4ae HEOOXOJAMMOCTH IOMOYb MEPEXKUTH CHIbHI ¢ 4yBCTBa;
e OOCYIHTb LEHHOCTH OTHOCHTE/bHO Pa3JIM4HbIX €1 0cO0OB pearpoBaHUs Ha

CHTYalHUIO, paccKasaTh O LEHHOCTSAX BOCCTAHOBHUTE! | HHOM MeIHALIAHN.

» OOGcyxaeHue nocnejacTauii
00CYyIMTh, K KakMM IOC/IEeACTBHIM npuBena CHIvaluus (WIM ene MOXKeT
MPUBECTH), YTO YeJIOBEKY B 3TOM He HpaBUTCs. Eciin 0 nmocneactsusx yixe




YNOMHHAIIOCh TIPH 0OCY)KAEHHH CHUTYalMH, pe3iom| poOBaTh JUIA TOIO, YTOOBI

MEPEHTH K MOUCKY BAPHAHTOB BbIXOJA.

3 dasa. louck BapuanToB BLIXO1A

3apaya: nomuepiars [IPUHATHE  CTOPOHOH  OTBETCTBEHHOCTH  13a
BOCCTAHOBHUTEJILHBIM BbIXO/1 M3 CHTYaLIHH.

Ob6cyxnaemble Bonpochr:

* KakMe BBIXOJbl BO3MOXHBI M3 CO3/JaBILIeHCS CUTYaMH M K KakuM
TIOCJICAICTBUSAM 3TH BBIXO/IBI MOTYT PUBECTH:;

* TIBITAMCE JIM CaMM PaspeliuTh CUTYAIIHIO, BCTPETHT .Csl CO BTOPOH CTOPOHOIA;

* BapHWaHTBhI 3arjla)kKMBaHHs BpeJ(a;

* B Cilydae BO3MeLICHMs yiepda pOJUTENSMU | IDYTMX Tpar poauTeneit
(Hanpumep, Ha ajBoKara) o0cyuTh, B 4em 6. iier KOHKPETHBIH BKJIaA
HCCOBEPILCHHOIETHErO B 3arIaXMBAaHHH BPENa, B (ACTHOCTH, KAK OH Oyner
BO3MELIATb TPAThl POJUTEIICH;

* CCIH B CHTyauMH y4acTBOBAIM HECOBEPILEHHO.|  THHe, 0OCYAMTBH IJIaHbI
HECOBEPIICHHOJIETHUX Ha Oynyluee, MOANEPKKY “iMX [LIAHOB CO CTOPOHBI
poauTeNel H OMKaNIIEro CoOLMaTbHOTO OKPYIKEHM: :

* pacckasaTe O BCTpede CO BTOPOH CTOPOHOM (ciid OHa Obuta) WM o
BO3MOXXHOCTH TaKoi BCTpeyu;

« 00CyauTh BCcTpeuy ¢ APYTOil CTOPOHOH Kak BO3MO & HbIii BAPHUAHT /EHCTBUS,
HANpaBJICHHOTrO Ha BBIXOA M3 cHTyauud. [loauep:yTh, YTO IIaBHBIMM Ha
BCTpeHe SBISIOTCA CTOPOHBI, a MeaHaTop obecriet paer KOHCTPYKTUBHOCTh
1 0e301MacHOCTb;

* TPEIOKHUTE CHOPMYIHPOBATH MEepeyeHs BOTIPOCOE | KOTOPBIE CTOPOHA XOYeT
00Cy’K1aTh Ha BCTpeue (chopmupoBaTs noBecTky 1ii1):

* MpOMHMOPMHPOBATL O  IOPHAMYECKHX MOC/HC/ACTBUSX  3AKIIFOYEHHS
MPUMHUPHUTEJILHOIO COTJIAICHUS;
* CCJIM CTOpOHA He COrJlacHa Ha BCTPeYy, MOYKHO BhLIjCHHUTH MPHYUHBI TAKOI0O

Hecornacus. B ciyyae karteropuueckoro Hecorsiicus Ha JoGbie (opmbi
OOLIEHHA MOXKHO INPEUIOKUTh He pelIaTh BONPOC ) KOHYATEJIbHO MU OCTABUTH
NaMATKY ¥ CBOM KOOPJHHATHI;

* HE33aBHUCHMO OT COIJIaCHsA Ha BCTPeUy 0OCYAUTh, TPE IYeTCs JIM MOMOLLD KAKHX-
TO CHELHAIUCTOB;

* CCJIH CTOPOHA cOTyIacHa Ha BCTPeUy CTOPOH, MPHCTY ' uTh K 4 daze.

4 ¢asa. lloaroroska Kk BeTpeye

3anava: nposicHUTL CyTh npeacTosIei npouenypr 1 noaaepxarb NPUHATHE
CTOPOHOH CBOEH PO/ Ha BCTpeye.

BosmoxkHbie aeiicTBus MeaHaTopa:

* pacckasarb o opmare NMpUMHPUTEILHOI BCTpeuH (00CyKIaeMbIX BONpocax,
paBujlaX, pOJIM  CTOPOH, MEAMATOpPa, 34K IHbIX [pe/icCTaBUTeNEH,
BO3MOXKHOCTH yyacTus Apyrux aui). CHopMupoBat » Ha OcHOBe IpeAbLIYILIMX
JTaloB NOBECTKY 1HsA BeTpeuu. Ilpu obcyxkaenn 1 pasun BCTPEYH CIIPOCHT,
FOTOBBI JIM y4aCTHUKH UX COOJII0/1aTh; NPETOKHTE 1 1ECTH JOMOJ HEHUS;

* €CJIK CO BTOPOMH CTOPOHOM ele He OblIo WHIHBH/1Y: 1bHOW BCTPEYH, MOACHUTD
€€ MIpaBO OTKa3aThCsl OT Y4acTUs B IPOrpaMme;



MOACHUTBL CBOKO POJIb MEHATOPA HAa COBMECTHOIl 11 rpeye (OTBETCTBEHHOCTH
3a  Oe3omacHoCTb, KOOpPAMHMpOBaHWE JeHCTBMIT  nouepxkka Juajiora).
[TonuepkHyTh OTBeTCTBEHHOCTS CTOPOH 32 MPUHATH | PCUICHUS,

OOCYIUTh TepeyeHb yYYacTHUKOB Oyaywiel BCT cuM, HpeancoyTHTENIbHOE
BPEMS U MECTO BCTPEYH;

nodMaroapuTh 3a Gecely, OCTABUTh KOHTAKTHE! TeNeOH M MmamsTKy o
nporpamme.

IIpaBuaa Berpeun

1.

2
3

1. He nepebuBarh - y kam10ro ecTh BOIMOKHOCT | OBITb BBICIYILIAHHBIM J10
KOHIIa.

2. He ockop6nste, 41o6bl Bce HYBCTBOBAJIM ce0sl F He30MacHOCTH.

3. Kondunenumanpnocrs - e pacCckasblBa i,  OKPYKAKOLIUM, YTO
TIPOMCXO/HIIO HA BCTPeYe (TOJIBKO Pe3yNIbTAT MM 110, ([THCAHHBII JIOrOBOP).

4. Kaknablii yyacTHHK Moxer [IpH HEOOXOAMMO. ' TIPEIONKHThL C/leIaTh
MICPEPBIB, IEPEHECTH NPOJOJIKEHHE BCTPEYM Ha [Py Oif [1eHb.

5. Mexauarop moxer TOrOBOPHUTD € KEM-TO M3 Y4a: [HHKOB Hae/lMHE, a TaK¥kKe
YYaCTHHK C MeIHATOPOM.

OTAII 3. BCTPEYA CTOPOH
1 daza. Cosapanme ycnoBuii qas auasora MENK1Y CTOJ HHAMH
Bo3moxubie aeiicTBus MeaHaTopa:

1.
2,

3.

4,

3apaHee MOArOTOBMTE MECTO 1151 BCTPEYH CTOPOH:;
MONPHUBETCTBOBATL YYACTHUKOB, MOGIArOAAPUTL 3 10, YTO MPULLITH, eCJH
HEOOX0IMMO — MO3HAKOMHTh Y4aCTHUKOB JAPYT € AP, TOM;
OOBSIBUTH LieJIM  BCTPEYH, OITACHTE NpaBUIa.  0003HAYUTL  [MO3ULIKIO
MeaMaropa;
OOBSIBUTH OCHOBHBIE MYHKTbI [OBECTKH JIHS.
2 ¢paza. Opranuzauus auaJjora MEK/Yy CTOPOHAN I
3agaua: opraHu30BaTh B3aHMONOHMMAHKE B MPpOLE« Ce Araora.
Bo3moxubie nelicTBus MeaHaTOopa:
I. MpeokUTh CTOPOHAM pacckas’arth CBOIO BEPCI KO CIYYUBIICTOCS H ero
MOCJIE/ICTBHS;
2. IPE/IOKUTH CTOPOHAM BBICKA3aTh CBOE OTHOLLEH | > K YCIBIIIAHHOMY;
3. noazepkarb auanor MEXIy CTOPOHAMH 10 10BOJAY CHTYalliH M ee
nocneacTBui. B xone BcTpeun HeobxommMo TPaHC(| OPMUPOBATH HErATUBHBIE
BBICKA3bIBAHUS TaK, YTOObI 3TO MOMOTan0 KOHC |'yKTH BHOMY JlMajlory, M
YCUTUBATE NOSUTHBHbIE HIEH U LIATH 10 OTHOLIEHH © IPYT K ApYTYy.
3 dpasza. Toanepikka BoccTaHOBHTENLHBIX NeficT!. i Ha BCTpeye
H puKkcanus pemwenuii cropon.
3apaum:

l. noaaepxarb noHnmaunue u [IPU3HAHHWE 110 IC/ICTBUN KPAMMUHAIBHOM

CHUTyaluH;

2. TOIEpXKATh U3BUHEHHUS H [IPOLLEHHE:
MHULMHPOBATE MOUCK BAPUAHTOB PELICHHIT  AHAJIN3 MPE,110KEH Hil:
4. obcynuTh M 3adMKCHpOBATH  B3AUMC PHEMJIEMbIE  BapHaHTHI

paspelleHus CUTYalHHu;

5. 00CYUTb M IIPUHSATH MEXaHHU3M pealiu3alui pelieHHi.

(]



4 ¢asa. O6eyxaenne Oyaywmero
3ajpaua: nogiepxars MPOCKTHPOBaHKHE OYAYILEIO * 12aCTHUKOB.
Bonpocer q15 o6cyxaenus:

¢ 4TO Oyaelb feath, eclii nonaaes MOXOXKYIO CH ValUIO;
* HTO HYXKHO caenath, 4ToObl 10106HOE He MOBTOPHJI b
* Kakylo npodeccuio (CrnenMaabHOCTh) Xoyels || VIVUMTH M KTO  MOXKET

NOoA/IepXkKaTh Te0st B HTOM:

 4eM Oy/elib 3aHMMaThCs B CBOGOIHOE BPEMS, €CThb | i1 JKeJIaHHe 3aHUMAaThCS B
KaKoM-JIM0O  KpyxkKe, CeKIHH, KI1y0e M KTO MOXKET [OMOub 3TOMY
OCYIIECTBUTHCS.
S ¢a3sa. 3akaouenne cornamenns
3apaua: 3apuxcuposars AOCTUTHYTBIE Pe3yJIbTATh! | /IOTOBOPEHHOCTH.
Bosmozknbie neiicreus MeHaTopa:

*  (HUKCHPOBATh PelICHHUs U YeTKUIl M1aH UX peanu3zaili u;

* 00CYAMTb, YTO 1€N1aTh, €CM MJaH He OyAeT BbINOJH - i1;

* 3aUKCHPOBATh YCTHOE COrIAlCHHE WK ITUCBMEHH . if JIOTOBOP.
6 dasza. Pediexcus Berpeun

e 00CYIHTB, YAOBJICTBOPEHbI JIM YyYaCTHUKH BCTpe' Cil, OCTaMOCh JiH 4TO-TO
HEeZI0rOBOpeHHoe?

* CHPOCHTB, 9TO BXHOTO /1 ce0si OHM y3HAH B pe3: inTaTe BCTPEUH.
Ilocae ecmpeuu, no eozmoxcnocmu Opeanu306dam: uaenumue ¢ paccKazom
CmMopoH  Opye Opyvey o cebe (kmo umo nodum, em zanumaemcs, 6 uewm
uyecmeyem ce0io YCneuHocms ).
AHAJIMTUYECKAS BECEJIA
(Moxer npoxoauts uepes 2-3 Hezelnu)
3apaum:
I. npoBectu pediekcuio pe3yJIbTaTOB MeIHUALIUM;
2. BBISICHHTD, BBITIOJIHEHO JIH JOCTUTHYTO€ COTJIalie! | e:
3. o0CyauTh LEHHOCTH BOCCTAHOBUTENIBHOIO  crniocoba  paspelieHus
KOH(JIMKTOB M KPUMHHAJbHbIX CUTYalWH.
Bonpocer pas o6cyxaenns ¢ NMOAPOCTKOM H €ro [ {HTeJISIMH:

* K&K pa3sBHUBAIOTCS BAlUM OTHOILIEHHS U KAK BBITOJIHE . TCS Jorosop”?

* 4YTO BaXXHOTIO /ISl Ce0sl BbI MOHSJIU B pe3yibTarte BCT 'euu?

* PpacCKasald JiM NpO MeAMALMIO APY3bSM, 3HAKO\ bIM, KAK OKHM K 3TOMY
OTHECJIUCH?

« OBIBAOT 1M y HUX CHUTyauuwu, rie HY)KE€H Melit iTOp, IOCOBCTOBAMN Obl
00paTUThbCs K MeauaTopam?

I. ®opma MoHHTOPHHTA AesTebHOCTH CAYKObI 11p + iMpeHust

-

O0uree KoJHYecTBo

Konunuecrro Komuuectso 3 1 epiénnmix o
06 MEJIMaTOPOB Koumuectso nporp * 1m y ASTHIRGD
a30BaTeJ/IbHOE MEanaTopc ¥
P NOCTYNHBIINX nporpamm
yupexieHue _
Cllydacs [lIko buas
B3POCIIBIX TTO/IPOCTKOB Menanus Beero e3pocibix noapoctko:

KOH(* )eHUHSA



Hseieyenne u3 «Cranaapros BoccranoBuTeNLHOI M
Crannaptsl  BoccTaHOBHTE BHOI] MeIMaluuu pr

Bceepoccuiickoii Accouuanueii BOCCTAHOBUTEIBHOM Me ||
JlaHHble cTamnapTel oTHOCHTCS K LIHPOKOMY K-

MPaKTHK:  MeAHauus Mexy
KOoHQepeHunn», «Kpyru coobuect», «lllkompHble
ITPAKTHKH, B OCHOBE KOTOPBIX JIEKAT LIEHHOCTH U [pHHI

noaxona.

CTOPOHAMH  «JIHLIOM

[Ipu paspaborke CTaHIAPTOB YYTEH OIBIT PabOTHI 11
BOCCTaHOBUTEJILHOIO NPABOCYUS B Pa3TMUHBIX peruo:

Jer.
ITousitue BOCCTAHOBHUTEJIbHOW MeIHALIUU
ITon wmemmanmeii o6bruynO NNOHUMAaeTCs

paspearT KOH(IMKT.

Boccranosurensuas mennams — 5to nporuecc, B k
YCJIOBUSL 1151 BOCCTAHOBJIEHHUS CIIOCOOHOCTH o e
AOTOBAPHBATHCS O NMPUEMIIEMbIX JUIS HUX BapHaHTax p

HEOOXOIMMOCTH — 0 3armaxuBaHuM NPUYHHEHHO! |
pesyibTare KOHQIMKTHBIX WJIH KPUM} |
B xome Boccranosutensoii MEeIMallui  BaXKHO,

BO3MOXKHOCTB OCBOﬁOﬂHTbCH OT HEraTUBHBIX COCTOSIH!

COBMECTHOI'0O I10MCKa BbIXOga U3 CUTYyal uH. Bocci:

BKJIFOYACT Tpe/IBapHTENbHBIE BCTpeUH MeauMaropa ¢
OTACILHOCTH M ofuiyio  BeTpeuy CTOPOH ¢
OcHOBHbIE MPUHLHUTIIBI BOCCTAaHOBMTEILHOM Meualini

® J100pOBOJILHOCTL yyacTHs cTopoH. Crtopor .
J100POBOJILHO, [IPUHYKIEHHE B KaKOH-JIMOO

HEOIYCTUMO. CTOpOHbI BIIpaBe OTKazarhLCs

KaK 10 €e HayaJa, Tak U B Xolle caMoM Meai

® UHGOPMHPOBAHHOCTH CTOpoH. Menauaroy

CTOPOHaM BCIO HEOOXOAMMYIO HH(OpPMAaliy: ;

[poLeCcCe U BO3BMOXKHBIX 10CJIE/[CTBUSIX.
® HEHTpalbHOCTH  MeaHaTOpA. Menauarop
TIOLICPXKHUBACT CTOPOHBI U MX CTPEMIIEHHE |

Eciau mennarop YYBCTBYET, 4TO HE MOMKET

OH JIOJDKEH Tepenath Jen0 Apyromy e,
Mearauuio. Meamatop He MOKeT NpHHUMAT
BO3HArpaXc1€Hus, KOTOpble MOTYT BbI3BaTh
OZTHOH M3 CTOPOH.

® KOHQHUIEHUMANBHOCTh  mpolecca
KOH(QHIEHUHMANbHBIf Xapaktep. Meauartop
obecrieunBaeT KOH(UACHUMATBHOCTD  Ac
PasrialleHust  KacalolMXcs  mpouecca

IIPOLICC
YHAaCTHUKM € MOMOWBIO  GecripucTpacTHOl TPeThei

ME/Hai!

AU H
YEJHalmu

CHanun» 2009 roaa

PabOTaHBl M MPUHSTHI

AllHH.

'YI'Y  BOCCTAHOBHTETBbHBIX

K nuny», «CemeliHbie

OHOEpEHLMUY U Ipyrue
{{11bI BOCCTAHOBHUTEJBHOI'O

[IPOBEIEHMI) [IPOrpamMM
X Poccun B teuenue 12

B paMKax KOTOpOro
CTOPOHBI  (MeauaTopa)

{OPOM MEHaTOp co3aaeT
| OHMUMaThb Jpyr apyra u
speweHns npodiaem (npu

Bpela), BO3IHHKIUUX B
{AJIbHBIX CUTYalMH.
'00Bl  CTOPOHBI  UMEIH

' 1 obpect pecype s
HOBHUTE.IbHAsl MeUallus
KOKAOH M3 CTOPOH IO
y4HacTHeM  meauaropa.

YYacTBYIOT BO BCTpeye
'OPME CTOPOH K y4YacTHIO
OT y4acTusl B MeJUaluu
HH.

00s3aH  1pe10CTaBUTh
O CYTH Me/Malluu, ee

B paBHOW  cTeneHu
Pa3pelIeHHH KOH(DIMKTA.
XPaHsiTh HEHTPATBLHOCTD,
fATOpY MJIM 1IPeKpaTHTh
' KQKOH-JTHOO U3 CTOPOH
O/IO3PEHHS B MOAJEPKKE

‘n. Menamanus  Hocut
I cnyxkba  Meauaumu
3aUIMTY  OT
JIOKYMEHTOB.



Hckmouenne cocrapnser MH(OpMaLHs,

YIPO30H KH3HH JTMO0 BO3MOKHOCTH COBEPI!|
BBIABJICHMH OTOH HH(pOpMaLnm MeIHaro}
U3BECTHOCTD, 4YTO JaHHAs MH(pOpMaius Gy 1c

epefacT MHGOPMALMI0 O pesysbTaTax

I o0CcyKIeHus |

JIOJIKHbI ObITh U3MEHEHbI.
® OTBETCTBEHHOCTb CTOPOH W MeMaTopa.
Oe3onacHoCTh YYaCTHUKOB Ha BCTpeue.

MPUHIIMITOB M CTaHAapTOB. OTBETCTBEHHOC | |

HECYT CTOPOHBI K()Hd)J'IHKTEl. YHaCTBYHOLIHC |

MOXKET COBETOBATH CTOpOHam [MPUHATL TO

CYLIeCTBY KOH(IIMKTA.

¢ 3araxuBaHWe Bpena oOMa4MKOM. B cutya
KCPTBA, OTBETCTBEHHOCTb OOMAYMKA COCTO}
MPUYHUHEHHOTO )KEePTBE.

® CaMOCTOSITE/ILHOCTh
CaMoCTosiTe/IbHa B BbIOOpe (opm nesite |

CIY’)KO MpPUMHpeHV s

nporecca MeIHaliuu.
IIpouecc u pesyabrar Meamanuu

OcHOBOI1 BOCCTAaHOBHUTEJILHOW MEHALIMU SBJISICT
MEXKAY CTOPOHAMH, KOTOPBIH JaeT BO3MOKHOCTEL C1¢

NOHATH  Apyr apyra. Jluanor CHOCOOCTBYET M3M:«

OTHOLICHUH KOH(DpoHTal U, npeayoexIeHui, Mogo3p
K TIO3UTHBHBIM B3aMMOOTHOLIEHHAM. MeaHaTop nomo; -
4yBCTBa CTOPOH,

TOYKH 3pC€HHUS, MHEHUSA 5
B3aUMOIIOHUMAaHU4.

BaxxnelnM  pesynsratom
BOCCTAHOBUTEIIbHbIE [ICHCTBUS (M3BHHEHHE, MPOLIE . |

4To

BOCCTAHOBHUTEIIbHO |

3arjlainTh MPHYUMHEHHBIA Bpell), TO eCTh TakHe jeiic
UCTIPaBUTh MOCIEACTBHS KOH(IMKTHOMH WM KPUMHHA 1

He menee BaHbIM pesynbraTom MEAHALUU MOXK
IPUMHUPUTESIbHBINA J10rOBOp, IlepeJaBaemMblii B opraii,
Meauauu. IlpumMupuTensHblii J0roBop (cornanich:
AQHHBIM = OPraHOM [IpH MPHHATHH pELICHUS O
OTHOIIEHUH YHaCTHHUKOB CHUTYaLIMH. .

BoccranoButenbHas meauanus OPHEHTHUPOBAHA 11

OHa HarpaBJieHa,

B TEPBYIO Ouepels,

obpeTeHHne CrnocoGHOCTH K Auanory M crnoco®io

HocTtwxkenue cornamenus
npoiiecca.

CTAHOBHUTCH €CTEeCTBEH ]

JlesTenbHoCTh Ci1yk6 npuMHperus
Ciy:6bl NPUMMPEHUS TIPH MCHOMHEHHH CBOM
HE3aBUCHMBIMU W caMoCTOsTe/IbHbIMU. Ciyx6a mpunii

Ha Hanamxu:

“3aHHAsgs ¢  BO3MOXKHOMH
WS TIPECTYIICHUS; TIPH
CTaBUT YYACTHUKOB B
pasriamena. Meauarop,

' “/IHALlUK B CTPYKTYpYy,
HAlIPABUBLIYIO €10 HA Meaualuio.Meauar . -
COCTaBIISATb  OTYETHI
KYparopos ciyx0 npumupenus. [pu myiin:

MOKET BECTH 3allHCH H
KPyry MeJMatopoB u
AllMM MMEHAa YYaCTHUKOB

Aennatop orseyaer 3a
1 TaKke CcoOoneHue
33 pe3yJibTaT MeAHalluu
vieanauuu. Meauarop He
MM HHO€ pelleHHe Mo

M, TIe eCTh OOMIYHUK U
B 3arfaXKHBAHUK Bpeja,

Cayx6a npumupenus
HOCTH MW OpraHu3auuu

OpraHu3sallis aMajiora
OHaM JIyyYllie y3HaTb H
CHHK)  OTHOLICHHUU: OT
JI5HOCTH, arpeCcCHBHOCTH
BBIPA3UThL M YCJIBIILIATH
OMHUPYET  [POCTPAHCTBO

MeIHaALUMKH  SABJISIOTCS
CTPEMJICHHE HCKPEeHHe
‘s, KOTOPbIC TOMOTaroT
H CHUTyaluu.

ObITh COMJIALLIEHHE WJIHU

| AIIpaBUBIIMK cly4yad Ha

) MOXET VYHUTBLIBATHCH
JHEHIIMX JIeHCTBUAX B

POLIECC KOMMYHHUKALUHU,
‘M€  B3aUMOINOHUMaHUS,
i PEIIUTb CHUTYALHIO.

pe3yJIbTaToOM TaKoro

'VHKUMH JIOKHBI OBITH
HUSL MCTIOJIb3YeT pa3Hble



[IporpaMMmei; MEIHaUHIO, KpPpyru COO6LLI{3CTB, IKOJIBHY |

MOXET pa3pabaTbiBaTh CBOM OpPHIMHAJIbHbIE npor;

MPHHLIHMNAX BOCCTAHOBUTEILHON MeiHalllHy.
Crnyx6a npumupenns peger MOHHUTOPUHI U «
TIOCTYTHBIIMM 3alIPOCAM M MPOBEACHHBIM MeIHALIHS |

CryObl IpUMHUpPeHHs T0KHD] obranarte gocrtaior

IIpH UCTIOJTHEHUH CBOMX (DYHKLIMA.

Ocobennoct  ciyk6bi NPUMHUPEHHsT B
B mkonbuyio ciyx6y npumupenns (LICIT) 06534
MEIaTOPkI M B3pOCIIbIii Kyparop.

B wkonbHbIX  cayxGax NPUMHUPEHUST  Mej(11:
MPOXOXKICHHUS CIEUHATILHON NOATOTOBKH 110 MEAMALM )
a) yyaiuecs;

0) nearoruyeckue pabOTHHKH 00pa3oBa
B) B3pOCIBIH (pOAHTEND, COTPYAHHK OOIIECTBEHHO !

B3POCJIBIi) 110 COMIACOBAHHUIO C aZIMMHUCTpaluei oopas

Bo3moxkHo COBMECTHOE BeJiIeHUe MEIHaluu B3poOcCI L

Kyparopom ciyx6si NPUMHUPEHUS MOXKET Obl1i.

[TIOATOTOBKY B KayecTse MEAMaTopa U roToBbIU ocyulc:

OJVIEPXKKY M pasBUTHE CJ1yKObl IPUMHPEHHSI. Kyparo

MHOOPMALUKH O MPOMCXOAANINX B 00pa3oBaTeIbHON
3ajaua Kypatopa - opranusosarh paboty ciaykObl 11|
MOJTyHeHHe ClyKOOH NpuMHUpeHns UHDOPMALHK O KO
CHUTYyalHsIX.

OT0 MOXeT ObITh 3amecTHTEND JUpeKTopa (1o
pabote, ncuxonor, coLuabHbIi negaror (3amectuTe) I,
pabote), yroJHOMOUYeHHBI 110 paBaM pebeHKa U mpo i

Y4acTHuKaMu  nporpamm NPUMKUPEHHS MOV |
AAMHHUCTpauus, poautend. Ilpu meamauuu Koud. s
00513aTeNIbHO yyacTHe B3POCIIOro MeJlMaTopa.

Honyckaercs,  ytoGml CTOPOHBI  KOH(IN K|
aAMHHUCTPATOPOM  HA  MpeJBAPUTENLHYIO BCTpe
MPOACHACTCS CUTYallMs KOH(IUKTA U paccKa3biBaeTc:
MEX Ty CTOpPOHaMHU MPOXOAUT TO
Kypatop nomxen MOJIy4HTb COracHe OT POAMTENEH M«
HX ydacTHe B paboTe CitykObl puMupeHus.

Cnyx6a npumupenns 10/kHa paspaboTaTh 110.

OBITh YTBEPXKICHO aJIMMHHCTpaLMei 00pa3oBaTebHO! ¢

Ecin B pesysnbrare kondaukra CTOPOHE HaHeCt |
MPUCYTCTBHE B3POC/JOI0 Ha BCTPEYE B KAYECTBE 0.
KYparopy peKkOMEHIyeTcs MpPHUIIacHTh Ha BCTpedy |
paspellCHHE pOoaUTEIEN HAa y4acTHe UX JIeTell B JaHHO

' KOH(DepeHLHIo, a TaKxKe
MMBI, OCHOBAaHHbIE Ha

YUPAeT CTATHCTHKY 110
O CaMOCTOATENTbHOCTBIO

McremMe  obpa3zoBaHMS
SHO BXOAAT yualnuecs-

opaMu  (Tipu
'OCYT OBITh:

YCIIOBHH

LHOIO YUPEKACHHUS;
‘PraHv3alMy WJIH WHOM
ATEJIbHOTO YUPekK/IeHUS.
H peOeHKOM.

S3POCHIbIN,  IPOLIEILIHIHA
BIISITh CHCTEMATHYECKYIO
LOJIK€H MMETb AOCTYN K
DCKIEHMHM KOH(IHMKTAX.
MHUPEHHS H 00eCrneyuTh
'MKTax ¥ KPUMMUHAJIbHBIX

/1eOHO-BOCTIMTATEbHOG
PEeKTOpa no CouMHaibHOM

)bITh  JICTH, nejgaror,
'OB MEXIY B3POCJBIMH

ObLIM  HamnpasjeHbI
¢ meauatopoMm (rae
MEIMAIMK ), HO BCTpeva

K0 100pPOBOJIBHO.
{ATOPOB-IIKOJILHUKOB Ha

CHUE, KOTOPOE JOJIHKHO
IPeWKICHUS.
ITepUaIbHBINH yepo, To
IVIIIero o0si3arenpHO, a
iTeneH, JMCo NoJy4YyuTh
*JIHALHH,



